PATENT 

In The United States Patent And Trademark Office 

Inventors: Richard Joseph Caballero, Mark David Lewis, Dita Naik 

Assignee: Siebel Systems, Inc. 

Title: SYSTEM AND METHOD FOR PROCESSING COMPLEX ORDERS 

Application No.: 10/024,691 Filing Date: December 17, 2001 

Examiner: Siegfried E. Chencinski Group Art Unit: 3691 

Docket No.: SBL0020US Confirmation No.: 2964 

Austin, Texas 
December 4, 2008 

Mail Stop RCE 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, V A 223 1 3- 1 450 

REQUEST FOR CONTINUED EXAMINATION (RCE) 

Dear Sir: 

This is a Request for Continued Examination (RCE) under 37 C.F.R. § 1.1 14 of the 
above-identified application. Please consider and enter the Amendment which is being 
submitted with this request. The RCE fee required under 37 C.F.R. § 1.17(e) is authorized in 
an accompanying transmittal letter. 

Applicants respectfully request issuance of a Notice of Allowance in light of the 
Amendment which accompanies this RCE. Please contact the undersigned attorney with any 
questions concerning this request or the above-identified patent application. 


Respectfully submitted, 



Attorney for Applicants 
Reg. No. 42,381 
Telephone: (512)439-5084 
Facsimile: (512)439-5099 


